LIVE UNITED. B&<

COMMUNITY REFERRAL GUIDE

Need More Information? Call 2-1-1 or www.21 1tn.org
If Calling from a cell phone: 1-866-588-4211

Alcohol & Drug Treatment

Inpatient
Agape (women only)
Admittance.....coocoviiiiiiiininnn 546-7577
Business Office ...cocevviiiiinniinnn. 525-1661
Blount Memorial Hospital Emotional
Health & Recovery Center ............ 981-2300
Cornerstone of Recovery ................... 970-7747
Helen Ross McNabb
Center Pointe....ccooveeviiiiiininnn. 523-4704
Gateway Center (adolescent) ........ 524-5757
Peninsula Hospital.........coocovviiiennnen. 970-9800
Toll Free ooovvveiinieiiiinn. 1-800-526-8215
Acadia Village (adolescent)............... 970-3255

Outpatient
Blount Memorial

Emotional Health & Recovery Ctr..981-2300

Bradford Health Center ................... 693-9326
Child & Family/New Beginnings983-9391 x407
Florence Crittenton Agency.............. 602-2021
Peninsula Outpatient Center ............ 379-6030
Half-Way Houses
Hope of East TN ......ccocoviiiiiiinienn. 482-4826
Jellinek Center, Inc. (men only)......... 525-4627
Midway Rehabilitation Center............ 522-0301
After Bpm .o, 522-9010

Children/Youth Services
American Red Cross Baby-Sitting Training,
First-Aid and Disaster Training (all ages),&
Learn to SWim .....coveeviiiiineinn. 983-0821
Big Brothers/Big Sisters............ccceunee. 523-2179
Blount County Children’s Home
Gardner Place (supervised visit).... 982-6361

Blount Co. Parks & Recreation .......... 983-9244
Blount Co. Rescue Squad
Technical Rescue Program........... 984-9315
Boy Scouts of America ...............c.... b88-6514
Boys & Girls Club of Blount County
Parkside.......ccoooviiiiiiiie, 232-1230
Eagleton ...oooviiiiiiii, 232-1232

DCS Blount County ......ccoevevivienennnnn. 981-2366

To Report Child Abuse.......... 1-877-237-0004
Girl Scouts of the So. Appalachians. .. 688-9440
Great Smoky Mountains Institute

At Tremont.......cooiviiiiiiiinen 448-6709
Helen Ross McNabb/Child Net.......... 681-6990
Junior Achievement of East Tennesseed57-2461
New Hope Children’s Advocacy Ctr.. . .981-2000

Parenting Class.......ccocovveviineiiniinnennn. 977-8378
Success by 6..vvvvviiiiiii, 982-2251
Child Care Referral

Child Care Resource & Referral ......... 974-7750

Licensed Day Care List (DHS) ...981-2350 x150
Preschool
Blount County Head Start Program .... 982-1141

Alcoa City Schools Pre-K .................. 982-3120
Blount County Schools Pre-K ............ 984-1212
Maryville City Schools Pre-K ............. 982-7121
Children/Youth Residential Housing

Blount Co. Boys Group Home............. 681-0552
Florence Crittenton Agency .............. 602-2902
Clothing

Chilhowee Baptist Center.................. 981-2992

Cross Ministries (Furniture, Seymour) 579-6192
Fairview United Methodist Church ....983-2080

Goodwill InduStries ....coveeveivieiininenen. 984-5296
Habitat ReStore.....covvvviiiiiiiiiiienen, 379-9299
Louisville Christian Assistance Ctr ..... 233-3112
Waste-Not-Want-Not........ccoovvinennens 379-1112
Community Information

Better Business Bureau.................... 692-1600
Blount Co. Chamber of Commerce ....983-2241
Blount Co. Health Department .......... 983-4582
Blount Co. Parks & Recreation.......... 983-9244
Blount Co. Public Library.................. 982-0981
Catholic Hispanic Ministry ............... 637-4769

East TN Community Design Center.... 525-9945
Environmental Health... 983-4582 or 681-9301

Foothills Land Conservancy............... 681-8326
Hispanic Chamber of Commerce....... 246-2628
Keep Blount Beautiful...........c..c.....e. 681-4809


http://www.211tn.org/

United Way of Blount County

Knoxville Area Urban League............. 524-5511
Leadership Blount .......cccocevviviniinnnnn. 984-9368
Little River Watershed Association..... 980-2130
UT Blount County Extension Service .982-6430

Correctional Programs

Blount Co. Correction Program .......... 681-9161
Blount County Juvenile Court ............ 273-5945
Refuge Ministry (Women).................. 233-4232
State Probation & Parole ................. 981-2346

Counseling/Emotional Health
Child & Family TN

Individual and Family.................. 983-9390
CONTACT Helpline ....cocovvviineennnnn. 584-4424
Florence Crittenton Agency ............... 602-2902
Helen Ross McNabb Center .............. 637-9711

Child Net ..o, 681-6990
Mental Health Association of East Tennessee

Screenings & Information ............ 584-9125
National Alliance for the Mentally Il

NAMI o, 995-9933
Pregnancy Resource Center............... 977-8378
Salvation Army .....cccovviviiiiiiii, 983-7135
Inpatient

Blount Memorial Hospital
Emotional Health & Recovery Ctr.. 981-2300
Lakeshore Mental Health Institute..... 584-1561
Peninsula.......oocovvviiiiieen, 970-9800
Toll Free cocoviviiiniiiiiien, 1-800-587-0699
Outpatient
Blount Memorial Hospital
Emotional Health & Recovery Ctr.. 981-2300

Cherokee Health Systems ................. 273-1616
Child & Family TN New Beginnings ... 246-1100
] S PP 983-9391 x407
Peninsula Outpatient Center ............ 379-6030
Support Groups
Adult Children of Alcoholics.............. 850-8792
Al-Anon/Alateen Family Group........... 525-9040
Alcoholics Anonymous Hotline .......... 522-9667
Domestic Violence ......ccocevveviiniennnns 982-1087
Gamblers Anonymous............. 523-4707 x3421
Crisis Response (Emotional)
Child & Family TN Crisis Line ........... 637-8000

CONTACT Helpline ......cccovveiiiiiinnnnnn. 584-4424

Community Referral Guide

Haven House Crisis Line................... 982-1087
Helen Ross McNabb CSU.................. 541-6958
Mental Health Crisis Line ....... 1-800-809-9957
Peninsula Mobile Crisis Unit............. 539-2409
PFLAG of Maryville ........cccoeevnienneenn. 368-6665

Sexual Assault Crisis Line....... 1-888-522-5244
Sheriff’s Dept. Dom. Violence Unit....273-5116

Youth Mobile CrisiS........c....... 1-866-791-9224
Deaf/Hearing Impaired Services
Blount Hearing and Speech ............. 982-8557
Knox. Center of the Deaf .................. 579-0832
UT Medical & Genetic Center............ 544-9030
Tennessee School for the Deaf .......... 579-2500
TN Relay (deaf) .......occveeennnens 1-800-848-0299
U.T. Hearing & Speech.........cc.ccu.e.. 974-5453
Dental Care
Trinity Dental ....coooviiiiiiiin, 681-0770
Disability-Related Services
ARCOf TN i 1-800-835-7077
Blount Co. Parks & Recreation

Special Olympics ..ocovvvvniiiiininannns 983-9244
Cerebral Palsy Center (adults)........... 523-0491
TN Department of Health

Children's Special Services......... 549-5244
Douglas Cooperative.........ccccceuvennanee. 983-55622
East TN Children’s Rehab Center...... 690-8961
East TN Tech. Access Center............ 219-0130
Gate-Gateway to Independence......... 379-7904
LTVEC/Birth to Three......cccvvvivinnninn. 982-3357

Regional Office Mental Retardation...588-0508
Tennessee Vocational Rehabilitation Center
Employment for disabled............ 981-2382

Domestic Violence/Abuse
Child Abuse Intervention
New Hope Children’s Advocacy Ctr.... 981-2000
Prevent Child Abuse Tennessee
24-hr helpline ................ 1-800-356-6767
DCS Blount County ....coovvvvviiniinnnnn. 981-2366
To report child abuse....... 1-877-237-0004
Elder Abuse

Adult Protective Services ................ 981-2350
Blount Co. Office of Aging ................ 983-8411
Child & Family TN .....coviiiiin, 637-8000



United Way of Blount County

Legal Assistance for the Elderly......... 691-2551
TTY Hearing Impaired ............ 1-800-787-3224
Sexual Abuse
Child & Family TN (PASAAC) ............ 983-9390
Crisis Line...ocovviiiiiiciiiiiceans 1-888-522-5244
Sexual Assault Center of East TN....... 522-7273
Toll Free cooovvviiiiiiiiinn, 1-800-522-5244
Spouse Abuse
Child & Family TN ..o, 246-1100
District Attorney’s Office..........c........ 273-5600
Haven House (safe house)................. 982-1087
Business Office ...ovvveiiiiniiiiiiinis 983-6818
National Domestic Violence .... 1-800-799-7233
Sheriff’s Department.............coeeennee. 273-5116
TTY Hearing Impaired ............ 1-800-787-3224
Donations
Chilhowee Baptist Center.................. 981-2992
Goodwill Industries (pick up)............. 584-7726
Habitat ReStore (pick up) ...........c..... 379-9299
Waste-Not-Want-Not ................ocenii 379-1112
Education
Adult Education
Blount County Habitat for Humanity
Budget Basics..........cc...... 982-8717 x231
Adult Education Foundation of Blount County
(GED,ESL) tovviiviiiiiiieceeee 982-8998

Great Smoky Mt. Institute at Tremont

Environmental Education Center.. 448-6709
University of TN Blount Extension ..... 982-6430
Public School Systems

Alcoa City Schools .....ccvvviiviiiiieennn. 984-0531
Family Resource Center............... 984-0531

Blount Co. Schools .......ccovvvviiinannes 984-1212
Family Resource Center............. 681-6410

Maryville City Schools .........ccovvuvennnes 982-7121
Family Resource Center.............. 982-7121

College & Universities

Maryville College......ccovvviviiiiiiniennnns 981-8000

Pellissippi State Community College..981-5300

University of Tennessee...........ccceun.e. 974-1000

Scholarships

BlountAchieve ........ccovviiiiiiiiineennnn, 824-5213

Emergency Assistance

American Red Cross ........ccocevvenennen 983-0821

Blount County Rescue Squad........... 984-9315

Community Referral Guide

Firm Foundations (Child & Family)....257-6706
Neighbors Serving Neighbors............ 740-9370
Rural Metro/Ambulance................... 982-2500
Tennessee Poison Center ...... 1-800-222-1222

Employment Assistance

TN Career Center of Blount Co .......... 379-5525

Goodwill IndUSErieS ....cvvvieiiiiiinianns 588-8567

Meritan Inc. Senior Services (55+)....233-0683

Senior Corps, Foster Grandparents, Senior
Companions .........cc.u.v.... 1-800-424-8867

Eye Care Services
East Tennessee Lion’s Eye Bank, Inc. 305-9625
Eye Care America (provides free glaucoma

testing) .o.ovvieiiiii, 1-800-222-3937
Library for the Blind............. 1-800-342-3308
Maryville Lions Club

Eye care, lenses, frames, etc........ 448-6716

Dogs, canes, etC. ....coccvveveeniinannnn 8b6-3419
School for the Blind .............. 1-615-231-7300
Family Planning
Blount Co. Health Department.......... 983-4582
Harmony Adoptions of Tennessee...... 273-4446
Pregnancy Resource Center.............. 977-8378
Secret Safe Place for Newborns of TN

Business Office.....cocvviviiirinininnnns 254-2208

Helpline......cocooviveiannn. 1-866-699-7233

Local Helpling ....c.oovvviiiiininiennss 982-4224

Financial Counseling
Blount Co. Community Action Agency

Earned Income Tax Credits.......... 983-8411
CredAbility ..o, 1-800-251-2227
Blount County Habitat for Humanity

Budget Basics .................. 982-8717 x231
Food
Food Bank

Second Harvest Food Bank (Agencies)521-0000
Food Pantries

Blount County Food Pantry ............... 983-4206
Chilhowee Baptist Center.................. 981-2992
Church of the Cove .....cccveviiviniininnis 448-1929
Community Food Connection ............ 977-4400

Cross Ministries (Seymour only) ........ 579-6192
Fairview United Methodist Church ....983-2080
Louisville Christian Assistance Ctr.....233-3112
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